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	UPDATED HARD FLOORING POLICY  August 2016

Times and Fashions change.  When Sunland built Newstead Terraces over 10 years ago, the flooring finish of choice was carpet.  Industry standards were set on acceptable acoustic noise levels with carpet flooring being the bench mark.  Luxury apartments and their owners expect to enjoy a level of privacy and peace in their homes.  Much energy and research has gone into determining how to measure acoustic levels and to determine an acceptable acoustic level at the luxury end of the market.

Newstead Terraces is surrounded by luxury apartments. The suburb is reputed to have the most expensive apartments in Brisbane.  Residents have bought into the complex with expectations of standards and the Body Corporate Committee strive to uphold these.  With the passing of time comes the renovation of apartments, necessary to maintain their currency and value in the market place. Hard flooring has become a desirable attribute in apartment living.

The Australian Acoustical Consultants (AAAC) in 2005 devised a classification of “impact sound pressure levels” measured in decibels (db), ranging from 65db to 40db and have assigned a corresponding “star rating” of 2-6.  These db ratings are also referred to as LNTW.

10 years ago, when carpet was the norm, the majority of developers in the area decided on a 3 star rating or a LNTW of 55 (or 55db). Newstead Terrace followed the trend and approved hard flooring installations that met the requirements of 55 LNTW.  This standard has worked well in some cases and not so well in others.

In a bid to maintain the luxury tag for our community, the committee after much research have implemented a new standard of LNTW 45 or 5 star rating.  Existing hard floors that were installed at 55 or 3 star will be grandfathered.  That is they will be allowed to remain, and phased out with each new renovation.  

The community needs to understand that the upgrade in acoustic tolerance will improve the quality of living for residents and maintain the value of our investment against the surrounding community.  

When a hard flooring application is approved at Newstead Terraces, applicants are asked to supply acoustic data sheets on the acoustic material that their supplier intends to install.  The committee make the decision to approve or reject the application based on the acoustic data supplied.  Other complexes insist on extensive and expensive acoustic testing being carried out before the flooring is approved.  Newstead Terraces committee have in the past had an agreement with the lot owner that if there is sufficient unhappiness with the acoustic properties of the installed floor then the lot owner at their expense will have the acoustic testing completed by an acoustic engineer that meets the committee’s approval. Should the floor fail to meet the acoustic requirements, then the lot owner at their expense must have the installation removed or upgraded to meet the requirements.  A Lot owner makes the choice to test before installation or after if there is complaint.  Either way the lot owner is responsible for ensuring the hard flooring meets the acoustic requirements for the building, and is also responsible for insuring the hard floor under the lot owner’s contents insurance policy.



